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CARING AT CHRISTMAS: Services over Christmas/New Year

	ORGANISATION / ADDRESS
	DATES
	TIMES
	OTHER

	Advice and Counselling on Alchohol and Drugs

15 Lower Park Row, Bristol 

BS1 5BN

0117 929 3028
	Open as usual 

except 26-28 December and 2 January
	Usual opening hours:

0900-1700 (Mon-Thurs)

0900-1600 (Fri)


	Drop ins 1100-1230

possible early closing over xmas

	Avon & Bristol Law Centre

2 Moon Street

Stokes Croft

Bristol BS2 8QE

0117 924 8662
	24 December – 3 January
	CLOSED
	

	Black Orchid

First Floor, 189c Newfoundland Road, Bristol BS2 9NY

0117 907 9982
	24 December – 10 January
	CLOSED
	Staff on call

	Bristol Citizens Advice Bureau

12 Broad Street, Bristol BS21 2HL

0870 1212134
	phone as per times in Survival Handbook
	
	

	Bristol City Council Area Office

Barton Hill

Neighbourhood Office, Avonvale, Barton Hill, Bristol BS5 9SX

0117 353 2020
	21/28 December

A/A
	0830-1500
	Closed: 26 & 27 December, 2 Jan


	ORGANISATION / ADDRESS
	DATES
	TIMES
	OTHER

	Bristol City Council Area Office

Easton
Guild Heritage House

Braggs Lane, St Judes

Bristol BS2 0DN

0117 903 9899
	21–28 December

Mon/Tues/Thurs

Fridays
	0830-1700

0830-1630
	Closed: 26 & 27 December, 2 Jan

	Bristol City Council Area Office

St George
Netham House

Blackswarth Road

St George

Bristol BS5 8BA

0117 353 2345
	21/28 December

A/A
	0830-1500
	Closed: 26 & 27 December, 2 Jan

	Bristol City Council Area Office

St Pauls
	20/27 December

A/A
	0830-1700
	Closed: 26 & 27 December, 2 Jan

	Bristol Dental Hospital

Lower Maudlin Hospital

Bristol 

BS1 2LY

0117 928 4383
	24 December

25 December

26 December 

27 December

28 December

29 December

30 December

31 December

1 January

2 January

3 January


	0900-1030 

CLOSED

0900-1030

0900-1030

1800-1930

1800-1930

1800-1930

0900-1030

0900-1030

0900-1030

1800-1930
	


	ORGANISATION / ADDRESS
	DATES
	TIMES
	OTHER

	Bristol Drugs Project (BDP)

11 Brunswick Square

Bristol

BS2 8PE

0117 987 1500
	24 December

25 December

26 –27 December

28 –30 December

1 January
	0900-1230

CLOSED

0930-1230 

0930-1230 and 1400-1700

CLOSED
	29 December – Women’s Drop-in Nurse 1830-2030

	Bristol Methodist Centre

31-33 Midland Road, St Philips, Bristol BS2 OJT

0117 954 0708
	no information
	
	26 December 1330-1530

Nurse drop in



	Bristol MIND

John James Room

Windmill Hill City Farm, Phillip Street, Bedminster, Bristol

0117 914 2545
	no information
	
	Freephone Helpline

0808 808 0330

	Bristol Specialist Drugs Service

(BSDS)
Cedar House

Blackberry Hill Hospital

Bristol, BS16 2EW

0117 975 4840
	Open as usual except BHs - 

26 December

1 January 


	0900-1700 – normal opening time

0900-1630 - Fridays
	Fewer staff likely

	Brook Advisory Service 

(up to 25 years)

1 Unity Street

0117 929 0090
	24 December

25-27 December

28-29 December

30 December

31 December

1-2 January

3 January
	1000-1200

CLOSED

1230-1430 and 1600-1800

1230-1430

1000-1200

CLOSED

1300-1500 and 1600-1800
	


	ORGANISATION / ADDRESS
	DATES
	TIMES
	OTHER

	The CAAAD Project

(Community Action Around Alcohol & Drugs)
188 Lawrence Hill, Bristol BS5 0DR

0117 904 2297
	Open as normal (see times in Survival Handbook)

except

26-27 December and 2 January
	CLOSED
	

	Central Hill Health Clinic

Tower Hill

0117 927 6781
	24 December

25-27 December

28 December

29 December

30 December

31 December
	1000-1230

CLOSED

0900-1030 and 1715-1900

0900-1115 and 1715-1920

1230-1400

1000-1230
	

	The King’s Kitchen

Trinity Tabernacle

Hassell Drive,

Newtown, Bristol BS2 0AN

0117 955 4318
	Tuesday 27 December

Friday 30 December
	Drop-in CLOSED

Normal hours
	

	The Milne Centre

Bristol Royal Infirmary, Lower Maudlin Street
	23 December

28-30 December
	CLOSED
Emergency Drop in only 0900-1100
	

	Missing Link

5 Queen Square, Bristol BS1 4JQ

0117 925 1811
	23 December

25-27 December

28-30 December

31 December and 1&2 January

3 January
	0900-1300

closed

1000-1700

closed

normal hours
	

	Nilaari Agency

184 Stapleton Road, Easton, Bristol BS5 0NZ

0117 952 5742
	23 December –2 January
	CLOSED
	


	ORGANISATION / ADDRESS
	DATES
	TIMES
	OTHER

	One25

138a Grosvenor Road, St Pauls, Bristol BS2 8YA

T:0117 090 8832

F:0117 941 2382

office@one25.org.uk
	23 December

24 December-2 Jan

21 December 
	Office closing 1400

Office closed

Drop in last opening 1300-1600

Reopens 1300 3 January
	Van Outreach going out as usual Tues-Fri 2000-2330

28 December – no nurse drop in

	Open Door
	not open over Christmas


	
	

	PDSA Veterinary Centre

556 Bath Road, Bristol 

0117 977 5911
	Emergency Service Only

29-30 December
	0900-1700
	Will treat free of charge if on Income Support/JSA.  Need proof of Housing Benefit

	Pregnancy Advisory Clinic

Tower Hill

0117 927 6362
	23–28 December

29 and 30 December

31-2 Jan
	CLOSED (from 12 noon 23/12)

0800-1600 *

CLOSED (from 12 noon 31/12)
	* no drop ins, ring for appt

	Refugee Action

9 Hide Market, West St., St Philips, Bristol BS2 0BH

T: 0117 941 5960

F: 0117 955 5036
	28 December

29 December

30 December
	1000-1230 (drop in)

1400-1530 (drop in)

1000-1230 (drop in)
	Entrance in Waterloo Street

Recently changed address and normal opening hours.

	St Nicholas Church


	Closed for whole time C@C is Christmas
	
	

	Salvation Army

Candle Community Centre

The Salvation Army

6 Ashley Road

Bristol BS6 5NL

0117 942 4607
	Thursday 22 December 

Sunday 1 December
	1430-1630

1230-1300
	


	ORGANISATION / ADDRESS
	DATES
	TIMES
	OTHER

	Sisters of the Church

82 Ashley Road, St Pauls, Bristol BS6 5NT

0117 941 3268
	Closed 25 December-1 Jan
	
	

	Shelter

Bristol Housing Aid Centre

First Floor, Kenham House, Wilder Street, Bristol BS2 8PD

0117 924 1500

Emergency Helpline 365 days/yr

0808 800 4444
	27 – 30 December


	No drop-in at Knowle, Hartcliffe or Central Office

No drop-in at South Glos Office, Patchway

Hubb Shelter Services open as normal
	Telephone line open during the day – 0117 924 1500

Telephone line open during the day – 01454 865560

	Terrence Higgins Trust West

8-10 West Street, Old Market

Bristol BS2 0BH

0117 955 1000
	24-25 December

26-27 December

28-30 December

31 December-2 January
	1000-1600

CLOSED

1000-1600

CLOSED
	Re-open 1000-1600 3 January

	Wild Goose Coffee Shop 

(Crisis Centre)

12 City Road

St Pauls

Bristol BS2 8TP

0117 942 3088
	Closed from 22 December

3 January
	Open 2000-2200
	


CARING AT CHRISTMAS: Hostels over Christmas/New Year

May need to be referred to through an agency – check in Survival Handbook.

	ORGANISATION / ADDRESS
	DATES
	TIMES
	OTHER

	Dean Crescent Women’s Hostel

11 Dean Crescent

Bedminster

Bristol BS3 1AG

0117 987 2055
	Open as normal
	
	

	East Bristol Youth Housing

(Supported Housing)

48-45 West Street

Old Market

Bristol BS2 0BL

0117 954 3500
	23 December – 2 January

3 January
	CLOSED

Open as normal
	

	Jamaica Street Hostel

1 Jamaica Street

Kingsdown

Bristol BS2 8JP

0117 924 6415
	Open as normal
	
	

	Novas Southwest Day Centre

1 New Street

St Jude’s

Bristol BS2 9DX

0117 909 6311
	24 – 25 December

not open weekends
	CLOSED
	


	ORGANISATION / ADDRESS
	DATES
	TIMES
	OTHER

	Novas Southwest Stonebridge Park

27a Stonebridge Park

Fishponds

Bristol BS5 6RP

0117 951 7763
	Open as normal
	
	

	Redwood House

1 Wade Street

St Jude’s

Bristol BS2 9DS

0117 907 1100
	Open as normal
	
	

	Salvation Army

2 Little George Street

St Judes 

Bristol BS2 9EL

0117 955 2821
	Open as normal
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