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http://www.ncvo-vol.org.uk/
http://society.guardian.co.uk/
http://www.institute-of-fundraising.org.uk/
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&ULPLQDO�5HFRUGV�%XUHDX��WKHUH�ZDV�D�VXEVWDQWLDO�GLVFXVVLRQ�RI�WKH�&ULPLQDO�5HFRUGV�%XUHDX�DQG�WKH�H[WHQW�WR�ZKLFK�LW�LV�UHOHYDQW�WR�WKH�ZRUN�ZH�GR���,Q�VXPPDU\��LW�VHHPV�FOHDU�WKHUH�LV�D�QHHG�WR�GR�FKHFNV�RQ�YROXQWHHUV�ZKR�ZRUN�ZLWK�FKLOGUHQ�RU�YXOQHUDEOH�DGXOWV��HVSHFLDOO\�LI�WKH\�PD\�EH�XQVXSHUYLVHG�DW�WLPHV�,Q�SULQFLSOH��KDYLQJ�D�V\VWHP�OLNH�WKLV�LV�D�JRRG�LGHD��EXW�WKH�SUHVHQW�V\VWHP�LV�LQHIILFLHQW�DQG�WKH�FXUUHQW�JXLGHOLQHV�JHQHUDWH�WRR�PXFK�SDSHUZRUN��EHFDXVH�HDFK�JURXS�QHHGV�WR�UHTXHVW�LWV�RZQ�FKHFN��QR�PDWWHU�KRZ�UHFHQWO\�D�FKHFN�KDV�DOUHDG\�EHHQ�FDUULHG�RXW���DQG�DUH�LQDGHTXDWH��EHFDXVH�\RX�DUH�RQO\�H[SHFWHG�WR�FKHFN�HDFK�SHUVRQ�RQFH��QR�PDWWHU�KRZ�ORQJ�WKH\�PD\�VWD\�ZLWK�\RX��,QIRUPDWLRQ�6KDUH&ULEEV�&DXVHZD\��WKH�&DULQJ�DW�&KULVWPDV�VWDQG�DW�&ULEEV�&DXVHZD\�ZDV�QRW�D�JUHDW�VXFFHVV���7RR�PXFK�GHWDLO�ZDV�SURYLGHG��ZKHQ�ZKDW�ZDV�QHHGHG�ZDV�VRPHWKLQJ�ELJ�DQG�H\H�FDWFKLQJ���7KH\�FROOHFWHG�D�ELW�RI�PRQH\��ZKLFK�ZDV�QRW�WKH�SXUSRVH��EXW�GLG�QRW�UHFUXLW�YROXQWHHUV���&ULEEV�DOORZV�FKDULW\�FROOHFWLRQV�LQ�WKH�0DOO�EHWZHHQ�-DQXDU\�DQG�2FWREHU�HDFK�\HDU��ZLWK�LQGLYLGXDO�FKDULWLHV�DOORZHG�D�VWDOO�HYHU\�RWKHU�\HDU���7KHVH�VWDOOV�DUH�ORFDWHG�RXWVLGH�%RRWV��QHDU�WKH�VWDLUV�7KH�*DOOHULHV��WKH�6XSSRUWHG�+RXVLQJ�)RUXP�SXEOLFLVH�WKHLU�ZRUN�RQH�ZHHN�HDFK�\HDU��DQG�RQH�GD\�RI�WKDW�ZHHN�WKH\�KDYH�D�GLVSOD\�LQ�7KH�*DOOHULHV���7KLV�FRXOG�EH�PRUH�XVHIXO�WKDQ�WKH�0DOO�DW�&ULEEV�&DXVHZD\�IRU�FRQWDFWLQJ�SHRSOH�ZKR�DUH�FRQFHUQHG�DERXWKRPHOHVVQHVV�LQ�%ULVWRO��EXW�5LFKDUG�5HGGURS�ZDUQHG�WKDW�LW�LV�QRW�HDV\�WR�FRPSO\�ZLWK�WKH�FRQGLWLRQV�LPSRVHG�E\�WKH�PDQDJHPHQW�RI�7KH�*DOOHULHV���0HGLQD�ZLOO�FRQWDFW�7KH�*DOOHULHV�DQG�DVN�WKHP�DERXW�WKH�SRVVLELOLW\�RI�VRPH�SXEOLFLW\�WKHUH�± SHUKDSV�RQH�RU�WZR�RUJDQLVDWLRQV��RU�PD\EH�D�MRLQW�%&$1�VWDOO�6KHSKHUGV�7HQW��6WHYH�$EERW�LQIRUPHG�WKH�PHHWLQJ�DERXW�6KHSKHUGV�7HQW��D�QHZ�JURXS�SURYLGLQJ�IRRG�IRU�KRPHOHVV�SHRSOH��ZKR�DUH�EDVHG�DW�WKH�(OPJURYH�&HQWUH�EXW�RSHUDWH�LQGHSHQGHQWO\�RI�)HOORZVKLS�RI�WKH�.LQJ���3DXO�+D]HOGHQ�VDLG�WKDW�WKH\�KDYH�EHHQ�DGGHG�WR�WKH�FXUUHQW�µ)RRG�LQ�%ULVWRO¶�VKHHW�DQG�LQYLWHG�WR�WKH�%&$1�PHHWLQJV�3XEOLFLW\��5LFKDUG�5HGGURS�QRWHG�WKDW�3HWHU�+DOVH\�UXQV�WKH�,QWHUQDWLRQDO�&KULVWLDQ�&KDPEHU�RI�&RPPHUFH��DQG�ZLOO�WDON�WR�3HWHU�DERXW�ZKHWKHU�WKH�,&&&�RU�LWV�PHPEHUV�FRXOG�KHOS�UHVRXUFH�RU�SURPRWH�WKH�ZRUN�ZH�GR�1LJKWVWRS(PPD�'REVRQ�WROG�WKH�PHHWLQJ�DERXW�WKLV�SURMHFW��WKH�IXOO�QDPH�RI�ZKLFK�LV�WKH�µ1&+�%ULVWRO�1LJKWVWRS�¶��6KH�SRLQWHG�RXW�WKDW�WKH�QDPH�RI�WKH�SDUHQW�RUJDQLVDWLRQ�LV�QRZ�µ1&+¶�ZKLFK�LV�QR�ORQJHU�DQ�DEEUHYLDWLRQ�IRU�µ1DWLRQDO�&KLOGUHQ¶V�+RPH�¶�7KH�SURMHFW�SURYLGHV�DFFRPPRGDWLRQ�IRU�\RXQJ�SHRSOH�EHWZHHQ����DQG����\HDUV�ROG��IRU�XS�WR���QLJKWV��DQG�LV�IXQGHG�E\�WKH�2IILFH�RI�WKH�'HSXW\�3ULPH�0LQLVWHU��µ2'30¶����,W�LV�QRW�DSSURSULDWH�IRU�FKDRWLF�GUXJ�XVHUV��DV�\RXQJ�SHRSOH�JHW�SXW�LQWR�WKH�KRPHV�RI�KRVW�IDPLOLHV��VR�D�FDUHIXO�ULVN�DVVHVVPHQW�PXVW�EH�XQGHUWDNHQ�ILUVW�2QFH�WKH�ULVN�DVVHVVPHQW�LV�FRPSOHWHG��WKH�\RXQJ�SHUVRQ�LV�WDNHQ�WR�WKH�KRVW�IDPLO\���7KLV�XVXDOO\�KDSSHQV�ODWH�DIWHUQRRQ��EXW�VRPHWLPHV�YDULHV�WR�VXLW�WKH�IDPLO\���7KH�\RXQJ�SHUVRQ�LV�SURYLGHG�ZLWK�IRRG�DQG�ZDVKLQJ�IDFLOLWLHV��EXW�KDV�WR�OHDYH�LQ�WKH�PRUQLQJ���,I�WKH\�DUH�
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DOORZHG�WR�VWD\�DQRWKHU�QLJKW��WKH\�ZLOO�XVXDOO\�EH�SODFHG�ZLWK�D�GLIIHUHQW�IDPLO\�<RXQJ�SHRSOH�DUH�UHIHUUHG�WR�WKH�VFKHPH�IURP�D�YDULHW\�RI�SODFHV��DQG�WKH�ELJJHVW�QHHG�DW�SUHVHQW�LV�IRU�PRUH�KRVW�IDPLOLHV�WR�WDNH�SDUW���7KH\�WU\�WR�DYRLG�XVLQJ�%HG�	�%UHDNIDVW�DFFRPPRGDWLRQ��EXW�LQ�HPHUJHQF\�ZLOO�GR�VR���6LQFH�6HSWHPEHU��WZR�RI�WKH�SHRSOH�WKH\ KDYH�KHOSHG�KDYH�EHHQ�IRXQG�SHUPDQHQW�DFFRPPRGDWLRQ�)LUVW�$LG9DULRXV�RSWLRQV�IRU�WKH�)LUVW�$LG�WUDLQLQJ�ZHUH�GLVFXVVHG���2QH�GHFLVLRQ�ZDV�VWUDLJKWIRUZDUG��RI�WKH�WZR�VWDQGDUG�µOHYHOV¶�RI�)LUVW�$LG�WUDLQLQJ��WKH�RQH�GD\�RU�WKH�IRXU�GD\�SURJUDPPH��LW�ZDV�DJUHHG�WKDW�ZH�VKRXOG�UXQ�D�RQH�GD\�FRXUVH�7KH�PDLQ�TXHVWLRQ�ZDV�ZKHWKHU�WR�UXQ�WKH�WUDLQLQJ�DV�D�SXUHO\�LQ�KRXVH�FRXUVH��RU�ZKHWKHU�D�UHFRJQLVHG�FHUWLILFDWH�VKRXOG�EH�DZDUGHG���7KH�FRXUVH�ZLOO�FRVW�PRUH�LI�D�FHUWLILFDWH�LV�DZDUGHG��LQ�SDUW�EHFDXVH�D�VWULFWHU�WHDFKHU�SXSLO�UDWLRQ�ZRXOG�EH�HQIRUFHG���,Q�WKH�HQG��LW�ZDV�GHFLGHG�WR�DLP�IRU�D�FHUWLILFDWHG�FRXUVH�DV�WKLV�ZDV�WKRXJKW�WR�EH�RI�JUHDWHU�EHQHILW�WR�WKRVH�WDNLQJ�SDUW���7R�HQVXUH�WKH�FRUUHFW�UDWLR�LV�PDLQWDLQHG��SHRSOH�ZLOO�KDYH�WR�VLJQ�XS�LQ�DGYDQFH����0D\������ZDV�DJUHHG�DV�WKH�SURYLVLRQDO�GDWH�IRU�WKH�)LUVW�$LG�WUDLQLQJ���7KH�GDWH�ZLOO�EH�FRQILUPHG�DQG�PRUH�GHWDLOV�PDGH�DYDLODEOH�HDUO\�LQ�WKH�QHZ�\HDU�3XEOLFLW\)ROORZLQJ�WKH�OHQJWK\�GLVFXVVLRQ�DW�RXU�SUHYLRXV�PHHWLQJ��FRQFHUQLQJ�D�SRVVLEOH�µ0XOWL�2UJDQLVDWLRQDO�1HZVOHWWHU¶�D�VPDOOHU�JURXS�FDPH�WRJHWKHU�ODVW�7XHVGD\�WR�WDON�WKURXJK�WKH�LVVXHV�LQ�PRUH�GHWDLO���7KH�RXWFRPH�RI�WKDW�PHHWLQJ�ZDV�GHVFULEHG�DV�IROORZV�$�QXPEHU�RI�SXEOLFLW\�DQG�FRPPXQLFDWLRQ�QHHGV�ZHUH�LGHQWLILHG��ZLWK�VHYHUDO�WDUJHW�DXGLHQFHV���:KLOH�WKH�SXEOLF�QHHGV�WR�EH�UHPLQGHG�RI�WKH�QHHGV�RI�KRPHOHVV�SHRSOH�DQG�WKH�JHQHUDO�EDFNJURXQG��DQG�WR�EH�WROG�DERXW�GHYHORSPHQWV�LQ�WKLV�DUHD��WKH�PHHWLQJ�IHOW�LW�ZDV�PRUH�LPSRUWDQW�WKDW�WKH�SURIHVVLRQDOV�DQG�SHRSOH�ZKR�DUH�DOUHDG\�LQWHUHVWHG�DQG DFWLYH�DUH�NHSW�LQIRUPHG���7KH�PRVW�LPSRUWDQW�JDS�WKDW�QHHGV�WR�EH�DGGUHVVHG�LV�WR�SURYLGH�D�UHVRXUFH�IRU�SHRSOH�ZRUNLQJ�IRU�RUJDQLVDWLRQV�LQ�WKH�DUHD�FRQFHUQLQJ�KRPHOHVVQHVV�DQG�UHODWHG�LVVXHV�7KH�FXUUHQW�SODQ��DV�DJUHHG�ODVW�7XHVGD\��LV�WR�HVWDEOLVK�D�ZHE�VLWH�RQ�ZKLFK�UHOHYDQW�QHZV�FDQ�EH�SRVWHG���(YHU\RQH�LQYROYHG�ZLOO�VHQG�LQIRUPDWLRQ�DQG�FRQWDFW�GHWDLOV�WR�D�FHQWUDO�SHUVRQ�ZKR�ZLOO�PDNH�VXUH�LW�LV�SXEOLVKHG���7KH�LQIRUPDWLRQ�FROOHFWHG�LQ�WKLV�ZD\�FDQ�WKHQ�EH�LQFOXGHG�LQ�HDFK�RUJDQLVDWLRQ¶V�RZQ�QHZVOHWWHU�DV�UHTXLUHG�7KH�UHVSRQVH�RI�WKLV�PHHWLQJ�ZDV�PL[HG��D�FHQWUDO�UHVRXUFH�DV�GHVFULEHG�ZRXOG�FHUWDLQO\�EH�RI�YDOXH��EXW�D�QXPEHU�RI�SHRSOH�VWLOO�IHOW�WKDW�D�QHZVOHWWHU�ZRXOG�DOVR�SURYLGH�DQ�LPSRUWDQW�DQG�YDOXDEOH�FRQWULEXWLRQ��HVSHFLDOO\�DV�VRPH�RI�WKH JURXSV�UHSUHVHQWHG�GLG�QRW�GLVWULEXWH�WKHLU�RZQ�QHZVOHWWHU�DW�SUHVHQW���7KH�PDMRULW\�RI�SHRSOH�IHOW�WKDW�D�MRLQW�QHZVOHWWHU�SURGXFHG�WZLFH�D�\HDU��ZKLFK�HQDEOHG�RXU�VXSSRUWHUV�WR�VHH�VRPHWKLQJ�RI�WKH�YDULHW\�RI�WKH�QHHGV�ZH�DGGUHVV�DQG�WKH�ZRUN�ZH�GR��ZRXOG�EH�ZRUWK�FRQWULEXWLQJ�WR�DQG�SD\LQJ�IRU�,Q�WKH�OLJKW�RI�WKLV�GLVFXVVLRQ��LW�ZDV�DJUHHG�WR�SXUVXH�WKH�TXHVWLRQ�RI�SXEOLFLW\�DQG�QHZVOHWWHUV�DW�WKH�QH[W�PHHWLQJ�
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2WKHU�%XVLQHVV7UDLQLQJ7KH�9ROXQWHHU�7UDLQLQJ�LV�FRQWLQXLQJ�WR�JR�ZHOO��WKH�SHRSOH�ZKR�DWWHQG�DUH�YHU\�KDSS\�ZLWK�WKH�FRQWHQW�DQG�ILQG�WKH�H[SHULHQFH�YDOXDEOH���+RZHYHU��PDQ\�SHRSOH�ILQG�WKH\�KDYH�GLIILFXOW\�LQ�UHPHPEHULQJ�WKH�GDWHV�RI�WKH�VHVVLRQV��DQG�D�QXPEHU�KDYH�UHSRUWHG�WKDW�WKH\�LQWHQGHG�WR�FRPH�EXW�VLPSO\�IRUJRW�RQ�WKH�GD\�,W�ZDV�VXJJHVWHG�WKDW�ZH�VKRXOG�ZULWH�WR�WKH�SHRSOH�ZKR�KDYH�DWWHQGHG�HDUOLHU�VHVVLRQ��WR�UHPLQG�WKHP�RI�WKH�ODWHU�RQHV��EXW�3DXO�+D]HOGHQ�H[SODLQHG�WKDW�ZH�KDYH�D�UHFRUG�RI�QDPHV�DQG�WKH�RUJDQLVDWLRQV�SHRSOH�µUHSUHVHQW¶��EXW�QRW�WKHLU�DGGUHVVHV���:H�KDG�QRW�DQWLFLSDWHG�WKLV�QHHG�DW�WKH�RXWVHW���,W�ZDV�DJUHHG�WR�DVN�SHRSOH�IRU�WKHLU�DGGUHVVHV�DW�IXWXUH�WUDLQLQJ�VHVVLRQV��WR�PDNH�UHPLQGLQJ�WKHP�HDVLHU�3DXO�DVNHG�WKH�RUJDQLVDWLRQV�SUHVHQW�WR�UHPLQG�WKHLU�PHPEHUV�DERXW�WKH�QH[W�WUDLQLQJ�VHVVLRQ�RQ�-DQXDU\�����WKLV�ZDV�SDUWLFXODUO\�LPSRUWDQW��DV�WKHUH�LV�QR�VHVVLRQ�LQ�'HFHPEHU��VR�WKHUH�ZLOO�WKHQ�KDYH�EHHQ�D�WZR�PRQWK�EUHDN�VLQFH�WKH�SUHYLRXV�VHVVLRQ���3HRSOH�VKRXOG�DOVR�EH�UHPLQGHG�WKDW�WKH�,QWURGXFWRU\�VHVVLRQ�ZRXOG�EH�UXQ�DJDLQ�DW������LQ�WKH�DIWHUQRRQ�RQ�WKH�VDPH�GD\��VR�DQ\RQH�ZKR�PLVVHG�WKH�ILUVW�VHVVLRQ�FDQ�FDWFK�XS���$Q\RQH�ZKR�VWD\V�RQ�IURP�WKH�PRUQLQJ�VHVVLRQ�VKRXOG�EULQJ�D�SDFNHG�OXQFK�)XWXUH�0HHWLQJV$V�ZH�KDYH�DJUHHG�WR�PHHW�RQ�WKH�7KXUVGD\�HYHQLQJ�IROORZLQJ�WKH�VHFRQG�6DWXUGD\�RI�HYHU\�RWKHU�PRQWK��WKH�QH[W�IHZ�PHHWLQJV�ZLOO�EH����-DQXDU\�����0DUFK�DQG����0D\�6KDUHG�'RFXPHQWV6RPH�SROLF\�DQG�RWKHU�GRFXPHQWV�ZHUH�PDGH�DYDLODEOH�IRU�SHRSOH�WR�SLFN�XS���7KHVH�LQFOXGHG�x 9ROXQWHHU�7UDLQLQJ���������� ± %&$1�DQG�&&0x 2XWUHDFK�:RUN ± 6KDUHG�*XLGHOLQHVx %ULVWRO�6RXS�5XQ�7UXVW�&RGH�RI�3UDFWLFH ± 6KDUHG�*XLGHOLQHVx &ROG�:HDWKHU�*URXS�9ROXQWHHU�+DQGERRN�H[WUDFWV ± 6KDUHG�*XLGHOLQHVx &OLHQW�'HWDLOV ± &DULQJ�DW�&KULVWPDVx )HHGEDFN�)RUP ± &DULQJ�DW�&KULVWPDVx 0HPEHUVKLS�)RUP ± 9RVFXUx $FFRPPRGDWLRQ�LQ�%ULVWRO�IRU�+RPHOHVV�3HRSOH ± &&0x )RRG�LQ�%ULVWRO�IRU�+RPHOHVV 3HRSOH ± &&0x &RQILGHQWLDOLW\�3ROLF\ ± &&0,I�DQ\RQH�ZRXOG�OLNH�D�FRS\�RI�RQH�RU�PRUH�RI�WKHVH�GRFXPHQWV��WKH\�DUH�DYDLODEOH�IURP�WKH�&ULVLV�&HQWUH�RIILFH��DQG�RQ�WKH�&ULVLV�&HQWUH�ZHE�VLWH�1H[W�0HHWLQJ7KH�QH[W�PHHWLQJ�KDV�EHHQ�DUUDQJHG�IRU�7KXUVGD\����-DQXDU\������������SP��&LW\�5RDG�%DSWLVW�&KXUFK��VLGH�HQWUDQFH����,W�ZDV�DJUHHG�WR�ORRN�DW�WKH�VXEMHFWV�RI�SXEOLFLW\�DQG�QHZVOHWWHUV�LQ�PRUH�GHWDLO�

http://www.crisis-centre.org.uk/bcan/CCM_bp_Confidentiality_Policy.pdf
http://www.crisis-centre.org.uk/bcan/CCM_Info_Food_Availability.pdf
http://www.crisis-centre.org.uk/bcan/CCM_Info_Accommodation_Availability.pdf
http://www.voscur.org/
http://www.crisis-centre.org.uk/bcan/BHF_Share_Customer_Feedback.pdf
http://www.crisis-centre.org.uk/bcan/BHF_Share_Client_Monitoring.pdf
http://www.crisis-centre.org.uk/bcan/BHF_Share_CWG_Volunteer_Handbook.pdf
http://www.crisis-centre.org.uk/bcan/BHF_Share_BSRT_Code_Practice.pdf
http://www.crisis-centre.org.uk/bcan/BHF_Share_Outreach_Guidelines.pdf
http://www.crisis-centre.org.uk/bcan/CCM_Info_Training_2002.pdf
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