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Introduction

Everyone present was welcomed to the meeting.

Those Present

Paul H (Crisis), Steve Griffiths (Julian Trust), Julie Griffiths (Julian Trust), Ailsa McWilliam (Caring at Christmas), John Atkinson (Streetwise).

Apologies Received

Paul Tipler (Aspire), Dave Perry (Emmaus), Ian Mountford (Salvation Army Candle), Julian Marsh (BCAN).

Previous Meeting

Smoking

The Assessment Centre will be non smoking: they are trying put shelters in the plans.  The hostel may be too, as staff work there.

Fareshare

There was a local group meeting yesterday - the legal body is now set up called Fareshare Bristol Community Enterprises Southwest. Its aim is to benefit the community rather making money. They are taking out lease warehouse temple meads.  

Action: Paul to contact Suzi regarding the register.

Homelessness Survey

Paul thanked all those who took part: BDP, Streetwise, One25, Julian Trust, Christ Church, Crisis Centre Ministries, and the Salvation Army Candle Community Centre. Sadly, none of the hostels did. It was hoped Olly would encourage the hostels to do so. In January he did not realise how soon the survey was going to take place. The survey did get a good number of responses from a good range of places, so whatever the end results it will be meaningful.

Having glanced through the surveys Paul highlighted that many responded to having slept rough 10 & five nights which was something we wanted to establish. A surprising number were registered with GP. Julie stated she would be wanted to hear more about the work Emmaus is doing around the Health services for homeless people. Also a surprising number said they did not need to access services they are not already using. There were positive comments about service provision in Bristol and comments in the council box and government boxes were as expected.

There is a significant amount of under reporting in services being used by known people. It is important to keep with the figures as reported but we could be told and note the corrections in the text. During the Survey there were general conversation around Somalis getting houses and cars. It is estimated more than 100 people answered. As it was the first time this survey had been done there were lessons to be learnt. These include how long takes fill in not because of the length but because people want to talk.  This was a benefit to the survey: the questions opened up lots of conversations that wouldn’t normally happen. 

Paul thanked the Julian Trust for their help and thanked Ailsa for all work she put in. The experience of the survey at the Crisis Centre was a good one. It is planned to repeat it next year. The theme would be feedback and to see if the needs of the homeless people in Bristol had changed. It would be good to get the hostels involved next time. It was suggested that someone could attend the hostels review group.

A discussion took place around what should be done with the findings. The figures should be summarised i.e. 100 people took part, x have slept rough. The report should go somewhere so people can see figures such as the Evening Post and the BBC. Why those organisations? To publicise the fact there are a number of homeless people in Bristol. The methodology is different from that of the street count so it will not challenge it. The purpose of the survey is not just information gathering or to publicise the results but also shows gaps in provision. There is a need to summarise comments without commenting on what individuals have said.

Some of the positive suggestions included drinking fountains. It was agreed this would be good as some agencies do have people coming to the door for water. It was also suggested that there is a need for 24 hour toilets. The report will include demographics such age, gender, and ethnicity. There were a lot people did not answer ethnicity, as it was an open question there were a lot different answers. There were a few people who answered that have degrees.

When the data has been input, a draft report summarising figures and spreadsheet will be made available to all who contributed so they can make comments. It will be distributed by an excel spreadsheet, which will not be made public but the report will be. It is hoped to get all this done before next meeting. The aim is for another survey to be done in February 2008. People asking the questions will need to be educated more in terms of what to fill in. The instructions need to be circulated with a sample filled in and a jargon buster. There should also be more time allowed to fill in forms due to conversations. It would be very useful to get other services involved.

Rough Sleeping Count

Homeless Link is looking, on behalf of the CLG, for people to volunteer as Independent Verifiers for rough sleeping counts. It is unlikely people who are involved in services in Bristol would be involved in the count in this area.

Action: Ailsa e-mail BHF with the contact details for anyone that is interested.

Shelter Event

Shelter is holding a public debate on the issues facing the South West of England entitled: ‘The Housing Crisis: Are you Paying the Price?’ It will take place in the Conference Hall at the Council House, College Green on 29th March form 6pm – 8pm. There will be a panel of experts. RSVP to swdebate@shelter.org.uk  

Information Share

Streetwise

It is really busy with a lot higher counts begging, street drinking. There was a blip staffing wise in the New Year but this is sorted now. They are seeing a lot of people and new faces, from out of the area.  The new faces are from no particular area. Other agencies are finding the same.

The enforcement has changed: ASBO’s are not being given as often, as legally they can’t give one for something that is already an offence. They are now given a Section 22 injunction which prevents people begging. It is geographical and if someone breaks the order it means they can be held in contempt of court and where previously fines were charged. 

Street drinker operations by police are to step up in the Summer. The system is a warning letter stating a person has been reported, with a map of the area where they were caught drinking, which then goes on a central database. The next step is a BADI. They are aware of the cubby holes people are drinking in and people found in them are being moved on. There is a need for a wet centre; until then all the team can do is move people on. It would also be very useful to have a park set aside for street drinkers.

The SJSSG group (St Judes Strategy Street Group) has started. They will meet once a month to discuss, disorder around St Judes. The group intends to include a service user point view. St Pauls Unlimited is talking about extending the area it covers to include further down city road etc. 

Julian Trust

Evenings are busy with up to 90 people wanting food. There was a period which was not so busy and they wondered why this was. There are a lot of Polish people around at the moment but they are not staying long. There have been a lot of new faces in the last few weeks. The Night Centre (St Judes) is closed week this week and will shut in March (mid). The Night centre has seen less people than last year 

Fire Training recently took place at the Shelter and a Food Hygiene course will soon take place. The council are starting to put in place procedures for checking. The difference is procedures formally document HACCP – Hazardous and critical control points. Organisations have got to have a procedure in place and documentation. When the environmental Health officer comes they will check storage, procedures, and training. Safer food better business packs are available and contain all the information. 

Action: John to find out when the Night Centre closes.

Action: Ailsa to find out about food hygiene courses.

Crisis Centre Ministries

There has been a rumour of a new drug on the street. Does any one know anything about this? It is thought someone has heard about crystal meths but this is not a problem in Bristol yet. There has been a Heroin shortage recently. 

James, the Coffee Shop manager left at the end of February. They are now in the process of recruiting and trying to cover the coffee shop in the mean time. A new LITE course programme began this week.

   Caring at Christmas

Currently looking at recruiting more hosts for Nightstop. If anyone knows of anywhere it can be promoted or a poster can be put then please let Ailsa know. There has been some discussion recently about helping the North Somerset Nightstop as the person who is leading it may be moving away from the area. Nightstop schemes are monitored every three years and Bristol is due to be monitored 19th March.

It is hoped the new edition of the Survival Handbook will be ready on 28th May.

Usual Documents

The usual documents were made available for people to look at and pick up. These are listed on the Homeless Forum Documents page of the BCAN web site: you can navigate from the BCAN home page (http://www.bcan.org.uk), or go directly to the page at http://www.bcan.org.uk/bhf/l2_homeless_docs.html; they are also available from the Crisis Centre Ministries office at 12 City Road. 

Websites

It was agreed to include details of some of the key web sites in the meeting motes.

· www.bcan.org.uk 

· www.bristolsoupruntrust.org.uk 

· www.caringinbristol.org 

· www.juliantrust.org.uk 

Future Meetings

Details of the next meetings are as follows. All meetings will start at 7:30 pm and aim to finish by 9:30.

7.30pm, 10th May, The Caring at Christmas Offices, Little Bishop St.

7.30pm, 12th July venue TBC

7.30pm, 13th September venue TBC

7.30pm, 8th November venue TBC 
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