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Homeless Forum

Caring at Christmas

10th March 2007

Introduction

Everyone present was welcomed to the meeting.

Those Present
Paul H (Crisis), Steve Griffiths (Julian Trust), Julie Griffiths (Julian Trust), Ailsa McWilliam (Caring at Christmas), Graham Wheeler (BSRT), Barry Penn (Bristol Methodist Centre), John Atkinson (Streetwise), Ian Mountford (Salvation Army)
Apologies Received

Paul Tipler (Aspire), Val Moore (CCICCR), 
Previous Meeting

Assessment Centre

This will open in November as thee Night Centre and fully open on 14th December.
Fareshare

Paul contacted Suzi it is still in the process of getting going but should be ready by the next meeting. The site at temple meads has fallen through but they are looking for another site. 
Covenant Players

They are an international players organisation that go into community groups and provide a programme depending on individual requirements. A short play was preformed to show their work. 
The workshops are about with self image, prisoners returning civilian life etc. It costs £100 normally but they have sponsorship now. The Covenant players are based in Pontypol and cover the UK & Ireland. Most of the work is London based and is in places such as immigration detention centres. The plays are open ended so that they spark discussion, process etc. It is the characters who are dealing with the issue rather than being told ‘don’t do this do that’. The drama aims to be engaging, bypassing defence. It is not about being there to preach but to make people think what the consequences might be. 
Homelessness Survey

 110 people took part in the survey. There were 130 points of contact (some people filled in forms in different locations). The statistics will be sent out with the minutes. There were several assumptions that people were not getting the help they needed. The results show that on the whole people were accessing the services they needed. 
There was a substantial take up on the survey but this is not the whole story. The ethnic origin box was open ended. This highlighted what people wanted to represent themselves as. One person stated he had ginger hair this because he believed it is a group that suffers from and is discriminated against. The results highlighted that a significant minority were educated to a certain level. Which can be sued to show the public perception is that all homeless people are all ‘losers’ is wrong. People did not talk about learning difficulties as a problem, but it has to be recognised that this is very personal and hard to diagnose. How willing can people be to be say ‘can’t read’ to a stranger? This may have been a problem of asking each centre to have volunteers filling in the form rather than ‘here is a form’. 
The aim now is to send it round to agencies and press to show ‘this is what we found’. It will be going into the homeless strategy as raw data number figures. There were some very good suggestions on the comments page on the back. These included drinking fountains and 24 hour toilets. It is hoped this can be feed into the strategy to show gaps in service provision. The summarising needs to be done in a sensitive fashion. One of the things that were highlighted during the course of the survey was the factually misguided information. For example Somalians are getting houses and cars from the council. It is not necessary to report this in the results. However a good understanding of where this is coming from could help in dispersing these myths. It does show that lead the press has on their ideas, how things work, and the mind set. 

The findings should be sent to Olly to be used in the homeless strategy. A copy of the report should also be sent with a press release to the media. Paul will talk about it at the council meetings he attends. The press release could co-inside with the Ten years of Tony Blair and this were we were this where are now (27th June).   
Information Share

Streetwise
Really busy and the figures are low. They have been out on the street lot. The injunctions for beggars are working well. The methadone scripts are full and retention on drugs programmes is good. There has been much discussion wet centre. This is ongoing and ideas about shelters in parks are being looked at and priced. This idea is seen as a stop gap. Ideally there would be a centre but at present there is no one who will take this on. There is a problem with nimbyism. A centre would be a nightmare to manage but it is the best solution. There is one in Cardiff. If it does not happen there are no alternatives for the focus of operations and moving people on.
Julian Trust

Busy during evenings. They have been going through a spell over the last two weeks with less overnight guest. This seems to be part of the normal peaks and troughs. There has been an average of 10 people staying overnight. It has all been running smoothly. There is now a volunteer disabled toilet downstairs and a wheelchair ramp for guests. They recently ran a Basic Food Hygiene course for volunteers.

Candle Community Candle
The candle was shut over the bank holiday but has been busy since (86 today!). Due to the rain they are short of socks (and also toiletries). It is not yet confirmed but they are asking the medical team to look into scabies. The Candle was recently awarded 5 star award food hygiene from the council (the only one in Stokes Croft). There has also been a change of cook (no relation). 

Soup Run

Every night is covered and there have been approaches from various places to help with a Thursday which there has been having difficulty filing. There have been lots of people through Volunteering Bristol and the Soup Run Website. There has not been much confrontation or aggro recently. The food from prêt-a-manger has not been collected by the teams as often as they should! The website and leaflet have been updated. Bi-monthly meetings are useful. A representative is going to the third national soup run conference run by shelter. An approach was made from Homeless Link to write article on homelessness.

Methodist Centre

Many similarities with Julian Trust and Salvation Army fluctuation in numbers. A new cook has started to cover maternity leave. There is quite a lot of work going on round fire safety at the moment. They are providing a good number of lunches and breakfasts. They are looking at how they can enhance the Methodist centre and shop. As it is not most fashionable area Bristol. It is not just a question of what it does but there is a need to start to think about the future. The project with St Nicholas fell apart but how can they work together? 

Caring at Christmas

Nightstop is in need of more hosts and recruitment is underway. If anyone has any ideas, can put up a poster, put an advert on a website or intranet or in a newsletter, then please let them know. Every three years Bristol Nightstop is monitored by Nightstop UK. This took place in March. The feedback was very positive with some suggestions for improvement but nothing that was a problem. 
The new survival handbook should be available in June with a PDF on the Caring in Bristol and Caring at Christmas websites. 
Crisis Centre Ministries

Paul went to a smoke free work place workshop regarding the change in law on 1st July. The regulations are more or less complete. Any work place that has more than one person ‘employed’ (this includes volunteers) will be no smoking. There can be a smoking shelter outside if has roof not more 50% can be enclosed. The regulations will be enforced, fining people allowing smoking on premises but it will be fair. If places discourage smoking and someone lights up it is not necessarily a fine.
The Salvation Army do not allow smoking already but do not have problems with service users. When they have installed smoke alarms they are always damaged. However the effects such as noise and litter, great noise outside, neighbours disturbed and people in and out can be an issue. Service users will recognise it is not just our services so it should not be a problem to educate them. At the Julian Trust overnight will be a problem, as guests are not able go out overnight. 
The new coffee shop manager has been appointed and starts Monday week. It has been a struggle so they are looking forward to having someone in place.

Meaningful occupation group – At a recent meeting there was a presentation from the Sure Trust. They are the largest disability group in UK and want to target this client group for get people back into work. It is similar to BITC. They award a Grant £200 and a bonus for keeping a job. They also work out if a person is better off in work with calculations for benefits. They are largely working in job centre but will take referrals from anyone interested.
Usual Documents

The usual documents were made available for people to look at and pick up. These are listed on the Homeless Forum Documents page of the BCAN web site: you can navigate from the BCAN home page (http://www.bcan.org.uk), or go directly to the page at http://www.bcan.org.uk/bhf/l2_homeless_docs.html; they are also available from the Crisis Centre Ministries office at 12 City Road. 

Websites

It was agreed to include details of some of the key web sites in the meeting motes.

· www.bcan.org.uk 

· www.bristolsoupruntrust.org.uk 

· www.caringinbristol.org 

· www.juliantrust.org.uk 

Future Meetings

Details of the next meetings are as follows. All meetings will start at 7:30 pm and aim to finish by 9:30. 7.30pm, 12th July venue Candle, 7.30pm, 13th September venue TBC. 7.30pm, 8th November venue TBC.
